
Privacy Policy 
Publishing Matters Ltd (“Publishing Matters”, "we", "our", "us") is involved in the business of 

sales of advertising services, specifically and more generally, advertising and media sales, 

involving print and online advertising and sponsorship sales.  We are sub-contracted to work 

with third party publishing organisations (“our clients”) as their commercial department, part 

of their commercial operations or their advertising department and a list of our current clients 

can be found on the Clients page of this website or upon application.  Publishing Matters 

does not currently publish anything on behalf of itself and we sell advertising services on 

behalf of our clients.  The organisations we sell advertising and sponsorship to will be 

referred to as customers in this policy for the purposes of clarity and transparency. 

Publishing Matters operates in a business to business environment, working mostly with 

representatives or employees of other companies.  Where we do work with individuals it is 

because they operate as sole traders or in a self-employed capacity and therefore the 

personal data we collect is always for business reasons. Publishing Matters Ltd respects the 

privacy rights of its clients, media companies it represents, as well as the customers we work 

with on their behalf. We recognise the importance of protecting the information collected 

about them. We have adopted a Privacy Policy that guides how we collect, store and use the 

information that you provide us with or that we collect in the legitimate interests of the clients 

and customers that we work with.  We will be very clear as to the reasons why we are 

collecting your data and the purposes for which we intend to use it. 

This privacy policy sets out how Publishing Matters Ltd uses and protects any information 

that you give us when you use this website and work with us in any way. We are committed 

to ensuring that your privacy is protected. Should we ask you to provide certain information 

by which you can be identified when using this website, or communicating with us in any 

way, then you can be assured that it will only be used in accordance with this Privacy Policy. 

Publishing Matters may change this policy from time to time by updating it in accordance 

with best legal practice and guidelines. Please read this policy carefully and you should 

check this page from time to time to ensure that you are happy with any changes.  By 

providing your personal data to Publishing Matters, you are accepting the processing of your 

personal data and the terms of this Privacy Policy. This policy is effective from May 2018.  

Please note that this policy applies to Publishing Matters Ltd, but not to websites maintained 
by other companies or organisations to which we link or are subcontracted to. Publishing 
Matters is not responsible for any personal information you submit to third parties via our 
website. Please ensure that you read the Privacy Policy of other such companies or 
organisations before submitting your details.  

This website is not intended for children or anyone under the age of 18 and we do not 

knowingly collect data relating to children. 

What personal data does Publishing Matters collect? 

Personal data, or personal information, means any information about an individual from 

which that person can be identified. It does not include data where the identity has been 

removed (anonymous data). 

We will collect personal details appropriate to the client we are representing in our 

relationship with a customer. In the legitimate process of advertising and sponsorship sales 



for the clients we are subcontracted to, we collect, store and use the following kinds of 

personal information about customers grouped together follows: 

Identity Data includes first name, last name. 

Contact Data includes billing address, delivery address, email address, title and telephone 

numbers used for conducting business. 

Transaction Data includes details about payments to and from you and other details of 

services you have purchased from our publishing clients via Publishing Matters e.g. financial 

commitment (bookings) and history with our publishing clients 

Technical Data includes internet protocol (IP) address, browser type and version, time zone 

setting and location, browser plug-in types and versions, operating system and platform and 

other technology on the devices you use to access this website. 

Usage Data includes information about how you use our website and services. 

Marketing and Communications Data includes your preferences in receiving marketing 

from us and your communication preferences. 

We also collect, use and share Aggregated Data such as statistical or demographic data for 

any purpose. Aggregated Data may be derived from your personal data but is not 

considered personal data in law as this data does not directly or indirectly reveal your 

identity. For example, we may aggregate your Usage Data to calculate the percentage of 

users accessing a specific website feature. However, if we combine or connect Aggregated 

Data with your personal data so that it can directly or indirectly identify you, we treat the 

combined data as personal data which will be used in accordance with this privacy notice. 

We do not collect any Special Categories of Personal Data about you (this includes details 

about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, 

political opinions, trade union membership, information about your health and genetic and 

biometric data). Nor do we collect any information about criminal convictions and offences. 

How do we collect your personal data 

Publishing Matters collects personal information in several ways: 

• When researching potential new clients for an organisation that we represent 

• When you have communication with Publishing Matters concerning any publishing 
client that we represent, for a product or service offered by the same 

• When you place an order or register for a service offered by Publishing Matters on 
behalf of one of our clients. If an order is placed with us, we need to hold personal 
information which may include your name, business email address, phone numbers, 
business address. We will need to share that information with the relevant client, who 
will then produce an invoice.  Publishing Matters will not gather credit card and credit 
card billing address(es) these transactions will be executed directly between you and 
the publishing client that you will be buying services from.  We will never ask for your 
credit card details and will never store your credit card details with us. Therefore, we 
will never share card details with third parties.  

• Direct interactions. You may give us your Identity, Contact and Financial Data by 
filling in forms or by corresponding with us by post, phone, email or otherwise. This 
includes personal data you provide when you: make an enquiry on our website, by 
phone or email; purchase services from us; request marketing to be sent to you; or 
give us some feedback. 



• Automated technologies or interactions. As you interact with our website, we may 
automatically collect Technical Data about your equipment, browsing actions and 
patterns. We collect this personal data by using cookies, server logs and other similar 
technologies. We may also receive Technical Data about you if you visit other 
websites employing our cookies. 

• Third parties or publicly available sources. We may receive personal data about 
you from various third parties and public sources as set out below: 

• Technical Data from the following parties: 

analytics providers such as Google 

Identity and Contact Data from data brokers or aggregators such as ALF 

Insight. 

Where it is ne cessary for our legitimate interests (or those of a third party) 

and your interests and fundamental rights do not override those interests. 

Where we need to comply with a legal or regulatory obligation. 

We will get your express opt-in consent before we share your personal data with any third 

party for marketing purposes.You have the right to withdraw consent to marketing at any 

time by contacting us.   

Other information we collect through our services 

As a user of our services, we may collect non-personal data about use of the website, such as 
pages visited, times and volume of use of the services as well as Traffic Data. Traffic data 
includes logs, details of networks, time of log-on or access, length of sessions and similar 
systems data. We process such data to improve and develop the service we offer to visitors.  

Cookies 

Our site uses cookies to keep track of how often you visit our site and to deliver content specific 
to your interests. (A cookie is a piece of information that is stored on your computer's hard drive 
by your web browser which tracks your movements within websites.) Most browsers are 
automatically set to accept cookies but usually you can alter the settings of your browser to 
prevent automatic acceptance. If you choose not to receive cookies, you may still use most of the 
features of our website. 

We use cookies on this site for three purposes: 

• to protect ourselves against automated raids on our data.  

• to track visitors' use of our site so that we can better understand what use they make of 
it; and  

• to keep track of visitors from partner sites so that we can know where our visitors come 
from. 

We will not under any circumstance (unless required to do so by law) share cookie data with any 
other party. We will not under any circumstances use spyware or other intrusive programs. 

How this information may be used  

Publishing Matters will share your personal information with the relevant publishing client. Your 
personal information may also be checked by them with credit agencies to prevent fraud. Where 
there is a legal obligation to do so, we may disclose your information to any relevant regulatory 
body or a court. 



Publishing Matters sells advertising and sponsorship services on behalf of third party clients. If, 
within the accepted and legitimate advertising sales process of being contacted, you choose to 
opt-in for this service, the information you provide will allow us to alert you to new products, 
features and enhancements; special offers; upgrade opportunities; and events of interest. Our 
client companies may collate statistical information about their own site traffic, sales and other 
commercial information which we may pass on to trusted third parties but these statistics are 
anonymized and do not include any information which can identify you personally. We see this as 
a value-added service helping you to find useful products or services. Finally, if we change our 
policy on disclosure to others, we will inform you and give you the choice of opting out. 

At all times, we will offer you the opportunity to opt-out of any service to which you have 
subscribed. In particular, you can opt-out from having your personally identifiable information 
shared with our publishing clients (except as required by law, court order, or as requested by 
other government or law enforcement authority or as may be required to deliver your purchases).  

Should you choose to have your name and personal data removed from our database altogether, 
you can do so by sending an email to chollingshead@publishing matters.co.uk, or clicking on  
unsubscribe in emails or by writing to us at: 

Charlotte Hollingshead, Director (Data Protection) Publishing Matters Limited, Friston Studios, 
Coreway, Sidford, Sidmouth, Devon EX10 9SE England. If you wish to talk to a Publishing 
Matters representative please call +44 (0) 1395 576829. 

When we share your personal data with the clients that we are subcontracted to, is solely for 

the purposes of: 

• Providing you with the print and online advertising or sponsorship services, or invoice 
you have requested from them via Publishing Matters.  

• Where you have given your consent, to provide you with information by email which 
we feel may interest you.  

• To telephone you if you have provided us with your telephone number and have not 
registered with the Telephone Preference Service. 

• For customer service or administrative purposes  

• For internal record keeping, including the management of any feedback or 
complaints 

• Contact you to respond to your queries (if you email us with a question, for example) 

• To invite you to participate in surveys or research 

 
Safeguarding your personal data 

We will only collect personally identifiable information to the extent deemed reasonably 
necessary to serve you in view of our legitimate business purposes as set out above, and we 
will at all times endeavour to maintain appropriate safeguards to ensure the security, 
integrity and privacy of the information you have provided us with. In addition, we will take 
reasonable steps to ensure that third party business partners to whom we transfer any data 
will provide sufficient protection of that personal information. 

We have put in place appropriate security measures to prevent your personal data from 

being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In 

addition, we limit access to your personal data to those employees, agents, contractors and 

other third parties who have a business need to know. They will only process your personal 

data on our instructions and they are subject to a duty of confidentiality. 

We have put in place procedures to deal with any suspected personal data breach and will 

notify you and any applicable regulator of a breach where we are legally required to do so. 

Where and how to ask questions or file complaints 



You have the right to make a complaint at any time to the Information Commissioner’s Office 
(ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, 
however, appreciate the chance to deal with your concerns before you approach the ICO so 
please contact us in the first instance. 

If you require further information about our Privacy Policy, please go to the Contact us section of 
the website and send an email to Charlotte Hollingshead, Director, Data Protection, 
chollingshead@publishingmatters.co.uk. or by writing to us at: 

Charlotte Hollingshead, Director (Data Protection) Publishing Matters Limited, Friston Studios, 
Coreway, Sidford, Sidmouth, Devon EX10 9SE England.  If you wish to talk to a Publishing 
Matters representative please call +44 (0) 1395 576829. 

Your consent 

By visiting Publishing Matters’ website you are accepting and consenting to the practices 
described in this Privacy Policy and the basis on which we make our our website available to the 
public.  

Your personal data rights and how you can change your personal information 

Under certain circumstances, you have these rights under data protection laws in relation to 

your personal data: 

Request access to your personal data. 

Request correction of your personal data. 

Request erasure of your personal data. 

Object to processing of your personal data. 

Request restriction of processing your personal data. 

Request transfer of your personal data. 

Right to withdraw consent. 

If you wish to exercise any of the rights set out above, please contact us. 

If for any reason you are concerned that the personal information held by Publishing Matters is 
not correct, please contact us by email at chollingshead@publishingmatters.co.uk and we will 
amend your personal details. You are entitled to view a copy of any of your personal data we 
hold. Subject to prior payment of our administration charge of £10, and your provision to us of 
such proof of personal identity necessary to avoid our disclosing your personal data to an 
unauthorised third party, we will send you a copy of the data we hold following a request in 
writing sent to us at our postal address. Charlotte Hollingshead, Director (Data Protection) 
Publishing Matters Limited, Friston Studios, Coreway, Sidford, Sidmouth, Devon EX10 
9SE England.   

We will not disclose personal data which could identify another person unless we are satisfied 
that we can do so in such a way that will prevent that person being identified without that 
person's consent. 

Time limit to respond 

We try to respond to all legitimate requests within one month. Occasionally it may take us 

longer than a month if your request is particularly complex or you have made a number of 

requests. In this case, we will notify you and keep you updated. 

If you fail to provide personal data 



Where we need to collect personal data by law, or under the terms of a contract we have 

with you and you fail to provide that data when requested, we may not be able to perform the 

contract we have or are trying to enter into with you (for example, to provide you with goods 

or services). In this case, we may have to cancel a service you have with us but we will 

notify you if this is the case at the time. 

Working with suppliers and partners 

In all cases, the publishing clients we represent and work with are external suppliers to 

whom we are sub-contracted. All suppliers will be screened to ensure they comply with 

legislation and where required data processing and confidentiality agreements will be in 

place. 

Sending marketing communications 

We operate an opt-in only communication policy. This means that, for reasons of legitimate 

interest as set out below, we will only send marketing communications to those that have 

explicitly stated that they are happy for us to do so. 

Managing your contact preferences 

We make it easy for you to tell us how you want us to communicate, in a way that suits you. 

Our forms will always have clear marketing preference questions and we include information 

on how to opt out when we send you marketing. If you don’t want to hear from us you can 

change your preferences at any time. Just let us know when you provide your data or visit 

our website to manage your preferences or unsubscribe. 

If you’ve decided you don’t want to be contacted for marketing purposes, we may still need 

to contact you for administrative purposes. This may include where we are assisting a 

publishing client who are processing an invoice, confirming/cancelling a booking or 

responding to a complaint.  

We’re committed to putting you in control of your data and you’re free at any time to opt out 

from this activity. Details of how to do this can be found in the How to change or delete your 

data section above . 

How we may contact you for business to business purposes 

By email: We will contact you by email if you have given us your email address and we are 

emailing you to provide the services you have requested. We may also contact you by email 

if you have bought a service or goods from us and we want to contact you about similar 

goods or services. We may in addition contact you for marketing purposes by email if you 

have given us your consent to do so.  

By post: If you have provided us with your postal address we will share that with our 

publishing clients in order that they may send sample copies of issues or voucher copies, 

unless you have told us that you would prefer not to receive such information. We will carry 

out a legitimate interest assessment to ensure that we are satisfied that you would 

reasonably expect such communications from us and would not consider it to be intrusive. 

For example, we may want to post you an invitation to an event we think you may be 

interested in. 

You may not have given us your data yourself. If we have received your data from a third 

party, we will only contact you if you have given the third party clear consent to enable us to 

do so. Otherwise, if you have not given us your data yourself, we will only contact you by 

post where we have a legitimate interest to do so. 



By telephone: Publishing Matters will be communicating to you on a business to business 

basis.  We will contact you by telephone, post or email, unless you have let us know that you 

would prefer us not to do so 

Legitimate interest 

Publishing Matters is subcontracted by its publishing clients and we understand that we have 

a mutual legitimate interest in furthering the communication between these clients and the 

customer businesses that may want to advertise in order to reach the readership and visitors 

that these clients reach and engage. In order to do so, we need to be able to tell customers 

about their publications and websites. 

If you have not given us your data yourself and we have not received it from a third party, we 

will only contact you if you fall into one or more of the categories below: 

• You are the owner/employee of a commercial enterprise with an interest in the 

subject matter and audiences covered by the clients 

• You are an advertising or PR agency or representative of a commercial enterprise 

with an interest in the subject matter. 

• You are a known to be involved in a related business or are an education provided to 

professionals who work in the related businesses. 

• You are an individual operating in a self-employed or sole trader capacity or wish to 

advertise because you have a product or service to offer e.g. a maker, a course 

provider etc. 

We will process your data where it is necessary for the performance of a contract to which 

you are a party or to take steps at your request before entering into such a contract. 

How we keep your information safe 

We will either store your data on our own servers or in the Cloud.  We may on occasion 

need to use the services of a supplier outside the European Economic Area (EEA) for this 

purpose, however we will ensure that your information is held in compliance with the General 

Data Protection Regulations. We ensure that there are appropriate technical and 

organisational controls (including physical, electronic and managerial measures) in place to 

protect your personal details; For example, our online forms are always encrypted and our 

network is protected and routinely monitored. 

Where we use providers based in the US, we may transfer data to them if they are part of 

the Privacy Shield which requires them to provide similar protection to personal data shared 

between the Europe and the US. 

How long do we keep your information for 

We keep your personal information for as long as required to deliver the service we are 

providing or for archival purposes and in accordance with legal requirements and tax and 

accounting rules. If you have not engaged with us for a period of three years and we do not 

need to keep your personal data for archival, legal or business reasons, we will delete or 

suppress your personal information. Where your information is no longer required, we will 

dispose of it securely. 

If you have told us that you do not want to hear from us at all or by a particular channel, we 

will hold the minimum amount of your personal data on a suppression list to ensure we 

comply with your request. 



Sharing your information with other organisations 

We will never sell or rent your information to third parties for marketing purposes.  However, 

we may disclose your information to third parties in connection with the other purposes set 

out in this policy. These third parties may include: 

• business partners, suppliers and sub-contractors who may process information on 

our behalf; 

• customers e.g. between our client and advertising customer 

• IT service providers (e.g. Mailchimp, Pulsant etc) 

Where we are under a legal or regulatory duty to do so, we may disclose your details to the 

police, regulatory bodies or legal advisors, and/or, where we consider this necessary, to 

protect the rights, property or safety of Publishing Matters, its personnel, visitors, users or 

others. 

Other websites 

Our website may contain links to other websites which are outside our control and are not 

covered by this privacy notice. If you access other sites using the links provided, the 

operators of these sites may collect information from you which will be used by them in 

accordance with their privacy policy, which may differ from ours. 

Changes to this policy 

We may change this Privacy Policy from time to time. If we make any significant changes in 

the way we treat your personal information we will make this clear on our website or by 

contacting you directly 

Contact us 

If you have any questions, comments or suggestions, please let us know by contacting us 

using the address, telephone number or email address quoted above in this Privacy Policy. 


